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Closing the Gap - Patient Identification for 
PBS Co-Payment 

 
Best Practice 

 

1. To edit eligible patient details for CTG: 
 

a. From the “Open patient” dialogue box highlight the eligible patient and click on 
View details 

 

 
 
 
OR 
 
 

b. In the patient screen double click on any of the demographic details (in blue) to 
open the “Edit patient” dialogue box 
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2. In the “Edit patient” dialogue box each there is a tick box for “Registered for CTG 

PBS Co-payment relief” 

 

 
 
 
 
 
 

Developed October 2011 

This document has been created by Greater Metro South Brisbane Medicare Local using screen shots and content from Best 
Practice. 
 

Disclaimer: Whilst every effort is made to ensure accuracy, Greater Metro South Brisbane Medicare Local does not accept 
any liability for any injury, loss or damage incurred by or reliance on the information contained within this 
information sheet. 


