Best Practice — Patient Demographics

Demographic Details

Best Practice Software provides very comprehensive demographic information recording.

The demographic details for each patient can be accessed within the patient file, by selecting Edit
Demographics from the menu bar or alternatively double clicking on the demographic details on
screen in the patients record.

| Open patient

Search for | | (®) Mame () Medicare No. () Record Mo,
[ Show inactive patients [ 5how deceased patients
M arme Age Address D.0.B. Recard Ma.
S &
Open H Wiew details Add new Add bo farmily

Buttons

2 Open - Opens the selected patients clinical record containing all the clinical information for the patient.
2 View details - Opens the Edit Patient window containing all the demographic information on the patient.
4 Add new - Opens the New Patient window to allow the entry of new patient demographic information.

2 Add to family - Opens then New Patient window allowing entry of a new patient pre-populated with the
existing family information.

2 Cancel - Closes the 'Open Patient' window.
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To get total number of patients
Select Utilities, Search

f Best Practice

File Clinical Management | Uklities Yiew Setup  Help
oy e o ch Ctrl+F2 -
| = - 7 c;ii
\H @ E) L""J Stored prescriptions P2 g
Prescripkion lookup

@

‘Ward processaor F4
Vivas|ACIR

Messages Fa
To do list F&

Previous patients Shift+FZ2

Select Include Inactive Patients and Include Deceased Patients and Run Query.

atabase search

File Help
Gl
sH®) 4
Setup search! | Demogiaphics | [ Drugs | [ Condiions || Wisits | [ Immurisations | [ Papsmears | [ Observations | [ Famiy/Social

SOL GQueny: SELECT * Fun query

FROM BPS_Patients

WHERE [StatusText = 'Active’ OR StatusTest = 'Inactive’ OR StatusTest = Deceaszed’

ORDER BY sumame, firstname

Mew querny
Include inactive patients Include deceased patients @ matching recor@ |

Mame Address D.OE. Age Medicare No. Medicare expiny File Mo.
Abbott, Anastasia Hose 12 John St, Albany Creek. 4035 25/02/2004  Surs 4133180467 - 4 22007 104
Abbatt, Benjarnin James 12 John St, Albany Creek. 4035 26/0172003  Burs 4133180467 - 3 22007 103
Abbatt, Madeline Jane 12 John St, Albary Creek. 4035 1440241978 Fws 4133180467 - 2 22007 102
Ackemann, Ashley Francis 71 Billabonger Road, \Willawong, 4110 104071980 29 wrs 4133178947 311042008 7893
Ackemann, Maree leizha 71 Billabonger Road, \Willawong, 4110 064081981 27wz 4133178947 - 2 311042008 7894
Adams, Felix Alexander 35Y'anabine Road, Landsborough. 4550 3011241928 80 wrs 4133180466 -1 310142005 245
Ahern, Jazon Patrick 17 Seymare Awve, Bentlzigh, 3204 3N/051977 32w 3500158284 - 3 3140352007 987
Ahern, Rhonda Joan 17 Seymour Ave, Bertleigh, 3204 06/06/1338  7lwrs 3500155284 - 2 30/06/2008 386
To get number of inactive patients
Select New Query
Select Include Inactive Patients, delete text highlighted in blue.
B atabase search
File  Help

-

sH>) 4

Setup search: [ Demographics ] [ Dirugs ] [ Conditions ] [ Yisits ] [ | mmurizations ] [ Pap smears ] [ Observations ] [ FarnilyS ocial ]

SOL Queny: SELECT * Run query

FROM BPS_Patierts
tatusT ext = Inactive']
Mew query
Irclude inactive patienQ [Include deceased patients |
Mame Fddiess D.0.B. Age Medicare Mo, Medicare expiny Filz Mo,
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and click Run Query

? Database search

File Help
]
sHds) 4§
Setup search: [ Demographics ][ Drugs H Conditions ” Wigits ” Immunizations ][ Pap smears ] [ Obszervations ] [ Family/Social ]

SOL Gueny: SELECT * Rur quemny

FROM BPS_Patients

WHERE [StatusText = Inactive

ORDER BY sumame, firsthame

———— Mew query
Include inactive patients [ Include deceased patients GS matching records ) |
Marne Address D.0EB. \ﬁgs/ Medicare Ma. Medicare expiy File Ma.
Abbott, Anastasia Fose 12 John 5t, Albany Creek. 4035 25/02/2004  Swrs 4133180467 - 4 NAM22007 104
&lberts, Brittary 10 %williarns Foad, D ansin, 307 02/06/19396 13wz 600110501 -7 A
Alberts, Jackson 10%illiams Road, D amwin, 807 2040972000 Byrs ER00110507 -8 I
Alberts, Joanna 10%illiams Road, D amwin, 807 04071970 I ws BR00110507 - 2 I
Alberts, John 10%wiliams Foad, Dansin, 207 16/101963 39 wrs E500110501 -1 A
Alberts, Lean 10%wiliams Foad, Dansin, 207 14/02/1930 19 ws EE00110501 - 4 A
Alberts, Michaela 10 williams Foad, Dansin, 207 23111988 20w ER00110501 - 3 A
alberts, Rochele 10 williams Foad, Dansin, 207 01./08/1991 17 g ER00110501 -5 A
alberts, Tamara 10williams Road, D amwin, 801 168412419493 15 ms BR00110507 -6 I

Calculate number of matching records as a percentage of total number of patients
e.g. 9 divided by 41 multiply by 100

To get number of Deceased Patients
Select New Query
Select Include Deceased Patients, delete text highlighted in blue.

? Database search

File Help
-
siH® ) 4
Setup search: [ Demographics ] [ Drugs ] [ Conditions ] [ Visits ] [ |mmunizations ] [ Pap smears ] [ Obszervations ] [ Family/5 ocial ]
SEL Guen: SELECT * Run guery
FROM BPS_Fatients
P StatuzT et = 'Deceased]
e~ (¢ Mew guery
[ Include inactive patients (] Include deceased pat@ | |
Mame Address D.OE. fige Medicare Mo, Medicare expiy File Mo.

and click Run Query
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? Database search
File Help

—
sHe ) J
Setup search: [ Demoaraphics ] [ Drugs ][ Conditions ][ Wigits ][ Immunisations ][ Pap smears ] [ Observations ] [ Family/5 ocial

SEL Guerny: SELECT * Fun query
FROM BPS_Patients
WHERE [StatusTest = Deceazed)

ORDER BY surname, firsthame

Mew queny
[ Inchude inactive patients Include deceased patients 62 matching IECDIQ |
M ame Address D.0.B. \&ga/ Medicare Na. Medicare expiry File Ma.
Hobbin, Harold 32 Johnathon St. Maroochydore, 4558 204031922 a7 s 4133180467 £
Jones, Gracie 2 Oldham Road, Kenmone, 4063 /011903 106 yre I

Calculate number of matching records as a percentage of total number of patients
e.g. 2 divided by 41 multiply by 100

How to update Sex
Run New Query
Edit the SQL Query box and replace the text with the following

SELECT *

FROM BPS_Patients

WHERE StatusText = ‘Active’

AND (Sex =" OR Sex = ‘'UNKNOWN’)
ORDER BY surname, firstname

F Database search

File Help

ssde 4

Setup search: [W]m ][ Conditions ][ Wigits ][ Immunisations ][ Pap smears ] [ Obzervations ] [ Family/Sacial
7 N

SOL Qlueny: SELECT * Run query
FROM BFS_Patients
WHERE StatusT et = ‘Active!
AMD [Sen =" 0F Sex = ‘UNENOWHN"
QRDER BY surname, firsthame
Mew query  |)
[ Include inactive patients [Include deceazed patients |
Mame Address D.0OEB. Age Medicars Mo Medicare expiny File Mo.

NOTE: Sex =" where ” means two single quotes and not a double quote

Use the resulting list to edit any patient records with correct sex details.

This document has been created by SEA-GP (Brisbane) using screen shots and content from Best Practice Program.

Disclaimer: Whilst every effort is made to ensure accuracy, SEA-GP (Brisbane) does not accept any liability for any injury,
loss or damage incurred by or reliance on the information contained within this information sheet.
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