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Demographic Details 
 Best Practice Software provides very comprehensive demographic information recording. 

The demographic details for each patient can be accessed within the patient file, by selecting Edit
Demographics from the menu bar or alternatively double clicking on the demographic details on 
screen in the patients record. 
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To get total number of  patients 
Select  Utilities, Search 
 

 
 
Select  Include Inactive Patients and Include Deceased Patients and Run Query. 
 

 
 

To get number of inactive patients 
Select  New Query 
Select  Include Inactive Patients, delete text highlighted in blue. 
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and click Run Query 
 

 
 
Calculate number of matching records as a percentage of total number of patients 
e.g. 9 divided by 41 multiply by 100 
 
 
 

To get number of Deceased Patients 
Select  New Query 
Select  Include Deceased Patients, delete text highlighted in blue. 
 

 
 
and click Run Query 
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Calculate number of matching records as a percentage of total number of patients 
e.g. 2 divided by 41 multiply by 100 
 
 
 

How to update Sex 
Run New Query 
Edit the SQL Query box and replace the text with the following 
 
SELECT * 
FROM BPS_Patients 
WHERE StatusText = ‘Active’ 
AND (Sex = ‘’ OR Sex = ‘UNKNOWN’) 
ORDER BY surname, firstname 
 

 
 
NOTE:  Sex = ‘’  where  ‘’  means two single quotes and not a double quote  
 
Use the resulting list to edit any patient records with correct sex details. 
 
 
 
 
 
 
 

This document has been created by SEA-GP (Brisbane) using screen shots and content from Best Practice Program. 
 

Disclaimer: Whilst every effort is made to ensure accuracy, SEA-GP (Brisbane) does not accept any liability for any injury, 
loss or damage incurred by or reliance on the information contained within this information sheet. 


