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The patient database must be up to date by deceasing patients as appropriate. In this way you 
will not be sending letters to deceased patients. Also for the accuracy of data (such as disease 
registers) you don’t want deceased patients included1. 
 
 

“Deceasing” patients  
 
1. From the Main Screen, call up the 

identified patient required to be marked 
as deceased (F2). 

 
Click on the Delete button.   
 

 
 
 
 
 
 
 
2. The “Delete patient” box will appear. 

Click on the Mark as deceased button.  
 
 
 
 

 
 
 
 
 
 
 
 
 
3. The “Deceased patient” box will appear. 

Type in the Date of death (if known) and 
click OK.   The patient record will be 
removed from the list. 
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Patient Reviver 
The Patient Reviver Utility is provided as a mechanism for viewing and restoring patients that 
have previously been marked as Deceased or Deleted. 
 
1. Open HCN Maintenance. 

Select Common in Database Tasks Menu.  Double Click on Patient Reviver icon. 

 
 

2. The ‘Patient Reviver’ window displays a list of all the patients who have been marked as 
Deceased or Permanently Deleted.   

 
 

3. Select the required patient you wish to revive.  
� Click the View Details button to view further demographic information about the selected 

record to confirm that this is the correct patient. 
 

4. When satisfied that the correct patient is selected, Click the Restore button. The patient 
record is restored to active status.  

 
5. Click the OK button to exit ‘Patient Reviver’. 
 
Note:  Utilise Medical Director Help Menu to search further information.   

Help � Medical Director � Search � Type ‘Deceased Patients’� ‘Display’� Select ‘ Flagging Patients as  
Deceased’ and/or ‘Patient Reviver’. 

 
 
 
 
 

                                                 
1 Medical Director – “Clean up your act!! – A guide to recording accurate information and “cleaning up” those areas of 

past neglect.  Noel Stewart, North East Valley Division of General Practice (April 2008) 

This document has been created by SEA-GP (Brisbane) using screen shots and content from Medical Director Program. 
 

Disclaimer: Whilst every effort is made to ensure accuracy, SEA-GP (Brisbane) does not accept any liability for any injury, 
loss or damage incurred by or reliance on the information contained within this information sheet. 


