Dear Provider Name
Recently one of my patients presented for a consultation and told me that they had been advised by their dentist to ‘get a referral from your GP to receive subsidised services’. This is providing my patients with inappropriate and incomplete advice in relation to their eligibility for Medicare subsidised dental services.
This devalues the long standing relationship and knowledge that GPs have with their patients, particularly when patients are led to believe that this is merely a ‘rubber stamping exercise’ that can be conducted at the end of a consultation about another matter. This advice is inappropriate and in many cases continues to place GPs in the awkward position of explaining to patients that they do not consider them eligible under Medicare requirements, despite the advice received from the dentist in question.
To be eligible, the patient must have a chronic medical condition and complex care needs and their oral health must be impacting on, or likely to impact on, their general health.

A chronic medical condition is one that has been or is likely to be present for at least six months. It may include, but is not limited to, conditions such as asthma, cancer, cardiovascular illness, diabetes mellitus, arthritis, mental illness, musculoskeletal conditions and stroke.

Complex care needs means that the patient is receiving ongoing care from a multidisciplinary team, which includes their GP and at least two other health care providers.

In practice, this means the patient will need to be managed by their GP under certain care plans. For most people this involves the preparation of a GP Management Plan and Team Care Arrangements. For residents of aged care facilities, it involves the GP contributing to a multidisciplinary care plan prepared for the resident by the facility.
If you believe that your patients may be eligible, you should advise them to talk to their GP about whether they are eligible. If they are eligible their GP must complete the plans and bill them before the patient has their first dental service.

In future I would request that you please advise patients adequately of this as it will save both the patient and me considerable time and potential distress. In our patient’s best interest, it is important that we set and maintain the highest standards of clinical communication.
Further information on the eligibility criteria is contained on Medicare Australia’s MBS Online website www.health.gov.au
Thank you for your attention to this matter.

Yours sincerely 
Doctors Name
Thanks to General Practice Gold Coast for this resource  
