
 

eCertificate Application for Secure Messaging. 

 

 

To apply for an individual eCertificate, the following procedure needs to be followed:  

1. Check the information at the following address prior to completing the application form: 
http://www.medicareaustralia.gov.au/provider/business/online/register/checklist.shtml 

2. If you have not previously registered as an individual/provider with Medicare Australia you will need 
to supply the following: 

a. Medicare Australia identifier e.g. provider number; or  

b. If you do not have a Medicare Australia identifier, 100 points of identification such as a 
current passport and driver’s licence. You will need to supply a deed poll or marriage 
certificate if there are name differences between any documents. 

c. Your email address. 

3. Please have an acceptable referee certify any evidence of identity documents you submit. The 
acceptable referee who certifies these documents must complete the Acceptable Referee 
Identification Form (ARIF). 
 

4. For an Individual eCertificate, complete this form, ensuring that all relevant information is entered. 

 

NOTES: 

The 2 forms of key are:- 

    

iKey    Smartcard      

iKey is similar to a “USB Thumb Drive” and the Smartcard is a USB card reader, with a “Credit 

Card” style card (2 pieces.) 

 
 

 

Medicare Australia Registration forms for online business: 
http://www.medicareaustralia.gov.au/provider/business/online/register/forms.shtml 

Medicare Australia Info for Registering for online business: 
http://www.medicareaustralia.gov.au/provider/business/online/register/index.shtml 
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